
MONDAY – FRIDAY

From State and Church Streets
To Wilton Mall
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CDTA provides regular route buses, shuttle buses and paratransit
service with the goal of offering safe, reliable and courteous 
service. As a flexible and innovative company, CDTA is working to
respond to the changing needs of the region and its customers. 

Call Us
Customer Information Center: 
(518) 482-8822  For all service-related questions.
Hours: 
Monday-Friday, 6AM to 7PM; 
Saturday, Sunday and holidays, 8:30AM to 6PM 

CDTA Main Number: (518) 437-8300 
People with hearing impairments can reach the Information
Center through our telecommunications device for the deaf. 
(TDD): (518) 482-9024
STAR Service for the Disabled:
(518) 482-2022
ACCESS Transit: (518) 459-8747 

Visit Us Online  
www.cdta.org
Our new Web site has all the information you need to use
CDTA services. Use our e-mail form to send us a message.
Plus, you can buy your Swiper cards online!

Write to Us
CDTA, Business Development Office
110 Watervliet Avenue
Albany, New York 12206

Lost & Found
CDTA bus drivers return everything found on buses to our 
Lost & Found offices in Albany, Schenectady and Troy.
Please call the Customer Information Center within 30 days to
retrieve your lost item.

CONTACT INFORMATION

Fares (U.S. coins and $1-dollar bills are excepted;
fare boxes do not make change)
Base Fare* ..............................................................$1
Senior/Disabled Fare** ..........................................50¢
Day Card ............................................................$3.00
Swiper ............................$36 (5-day) and $44 (7-day)
Half Fare Swiper ............$18 (5-day) and $22 (7-day)
Star Service ........................................................$2.00
*Children five years of age and under ride free when
accompanied by a fare paying adult. The limit is three
children per adult.

**Senior Citizens and customers with disabilities
with valid I.D. card pay half fare all the time. If you
are 65 or older or have a disability, you may qualify
for a CDTA reduced fare card. Cards are issued by
your local Department for Aging. 

INSTRUCTIONS

FARE INFORMATION

The bus stops here 
at listed times.
Look for the matching 
symbol below the map.

The bus stops at each of the
times listed below the symbol.

The timetable shows
WHEN the bus stops.
Times are approximate and
depend upon traffic and
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110 Watervliet Avenue
Albany, New York 12206

weather conditions. Arrive at the bus stop 2-3 minutes
early to avoid missing the bus. 


